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The Signal You've Been Looking For™
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QUESTIONS? CALL THE WINEGARD TECHNICAL HOTLINE
BURLINGTON, Iowa – Winegard is committed to providing its dealers with the utmost in customer service, because that’s what keeps customers coming back time after time, year after year.  The Winegard Tech Hotline, at 800-788-4417, is open Monday-Friday from 7:30 a.m. to 6:00 p.m. CST, and Saturdays from 8:00 a.m. to 4:00 p.m. CST. 

“Our Tech Hotline is set up to meet the needs of our dealers.  All calls are answered by a staffer, and reply time is quick,” said Aaron Engberg, director of Winegard’s mobile services division.  “Our average call-back time is just 15 to 20 minutes.”

Engberg credited this outstanding customer service to a dedicated staff of technicians, who stand ready to answer any and all questions from dealers and consumers.   

Winegard Company has been manufacturing quality television and radio reception products for more than 50 years. Headquartered in Burlington, Iowa, Winegard Company offers more than 1,000 products and enjoys a worldwide reputation. Winegard Company has been manufacturing quality television and radio reception products for more than 50 years. Headquartered in Burlington, Iowa, Winegard Company offers more than 1000 products and enjoys a worldwide reputation.  Winegard currently manufactures and markets these four distinct product lines: 

· Mobile Television Reception Products: Recreational vehicle, truck, marine, and automotive applications. Satellite systems ranging from manual crank-up models to automatic satellite tracking systems with GPS/DVB. Off-air antennas including bi-directional and omni-directional VHF/UHF/FM antennas. Ground Antenna Mounts and Accessories.

· Satellite Antennas and Mounts: Residential antennas ranging in size from 46 cm to 1 meter, including mounts and accessories.

· Off-Air Antennas: VHF/UHF/FM/AM and HD Antenna Systems, Distribution and Preamplifiers, Power Supplies and Accessories.

· Telemetry: Medical and Data Antenna Systems, Distribution Amplifiers, Power Supplies and Accessories.
For more information, contact Mariellen Fagan, director of public relations, at 330-494-6999, ext. 201, or email mfagan@crowlinc.com. For press information and downloadable releases and images, visit the Winegard online pressroom at www.editorpressroom.com/winegard, or www.winegard.com.
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